ACCU: 410-942-7999
Healthy Smiles: 1-888-696-9596
Insurance: 410-942-7999
MCO Enrollment Line: 1-800-977-7388
Behavioral Health: 410-877-2340
Transportation: 410-638-1671

WIC: 410-612-1776

Harford County Health

Department

Division of Care Coordination
2015 Pulaski Hwy Suite E
Havre de Grace, MD 21078
410-942-7999

All persons with limited English proficiency
receive equal access to health department
services in accordance with State and
Federal law.. Interpreting
services are available free of charge to all
persons receiving Harford County Health

Department services.
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The Harford County Health
Department’'s  Administrative Care
Coordination Unit serves as a
resource for information and care
coordination for Medicaid and
Maryland Children’s Health Plan
recipients in order to enhance their
access to Medicaid services. The
unit also assists recipient's by
helping them resolve problems they
are having with their Medicaid
insurance.

To improve birth outcomes for
Medicaid eligible women and reduce
infant mortality.

To educate families regarding
services offered through the
Medicaid system.

To inform families with children, the
importance of preventive health
care. Including but not limited to lead
screening, immunization and dental
care.

To educate adults regarding the
importance of preventive services to
include:

o Self-referral services

« Access to substance abuse/
behavior health
services

Access necessary and appropriate
medical care.

Navigate the health choice system.
Assistance with choosing a provider:
e Primary Care

o Pediatric
e Dental
¢ OB/GYN

Education regarding services offered
through Medicaid insurance.

Assistance with choosing a Managed
Care Organization (MCO).

For assistance call:
Call 410-942-7999




