
Division of Behavioral Health  

Intake Procedure 

The HCHD’s Division of Behavioral Health provides intakes on a first come, first served basis.   

 Walk-in intakes are available Monday thru Friday starting at 8:00 am.   

 Intake slots fill up fast, so it is important to arrive as early as possible. 

 The Division prioritizes care for individuals who are pregnant, HIV positive, recently released 

from the hospital or detention and those who are IV drug users. 

 The intake process lasts for at least two hours and includes a monitored urine screen. 

 Please bring your insurance card and ID.   

 If needed, trained staff can assist you with applying for health insurance. 


