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                      Maryland Medical Assistance for Families, Children and Pregnant Women 
Harford County Health Department
          Maryland Children’s Health Program:  410-838-1500 
· Answers questions about the Maryland’s Children’s Health Program and Medical Assistance for Families. 
· Answers eligibility requirement questions and application information.
· Processes the Maryland Children’s Health Program and Medical Assistance for Families applications  
· Call regarding your eligibility questions and application status.

                    Administrative Care Coordination Unit:  410-942-7999
· Answers questions about HealthChoice, the Maryland Children’s Health Program, choosing an MCO, choosing a doctor, Medical Assistance benefits and help with accessing care.  
· Assists in locating mental health services, substance abuse treatment services, dental services, specialty providers and care coordination services for medical assistance recipients.    

· For more info, contact the website at:  https://harfordcountyhealth.com/assistance-programs/administrative-care-coordination-unit/
Maryland Health Connection:
1-855-642-8572
· to join or to change your MCO
· You may pick your MCO as soon as you receive your Red & White Medical Assistance card
· If you are pregnant and receive the Maryland Children’s Health Program, the MCO that you select will also be your new baby’s MCO for the first year
HealthChoice Help Line:
1-800-284-4510
· for problems and complaints after MCO enrollment about access, enrollment process, and quality of care (Call your MCO’s Member Services Hotline first)

MCO MEMBER SERVICES HOTLINES

· Aetna Better Health of Maryland                                     1-866-827-2710
· Amerigroup





1-800-600-4441
· JAI                                                      


1-888-524-1999
· Kaiser Permanente




1-855-249-5019

· Maryland Physicians Care



1-800-953-8854
· Medstar






1-888-404-3549



· Priority Partners





1-800-654-9728
· United Health Care




1-800-318-8821

· Univ. of Maryland Health Partners                                  1-800-730-8530



Important Things to Remember …

· Notify your providers, your MCO, and the Local Health Department if you change your address!

· Whenever you have any kind of health care service done, be sure to have the provider’s office 

verify that your MA card is active

· Be sure to access all health care through your Primary Care Provider (PCP) You will need a referral for specialty care
· Before selecting a Primary Care Provider, call their office to verify that they participate with your MCO

· Call your MCO’s Member Services Line to ask them the name of participating dentists and eye doctors
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· Keep a health care notebook  Write down all important information ie: 

· your doctor, your children’s doctor, any specialist that you may see

· any phone calls that you make regarding your health care

· Include date of call, where you called, and whom you spoke with
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